7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSAIOLWMX JOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3)

HactoAawmin  3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWME Mexay notpebutensmm u
M3rOoTOBUTENSAMKW,  UCMOJIHUTENSAMW, UMMOPTEpPaMK, NPoLAaBLUAMK, BAadeNbLaMKM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHWW pPaboOT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneit Ha npuobpeTeHne ToBapos (paboT, ycayr) Haaexallero Kavecrsa
n 6e3onacHbIX A5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapl, NojyYyeHue
MHbopmMaummn o ToBapax (paboTax, ycnyrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
BNafenbuax arperatopoB WHpopmaumm o ToBapax (ycnyrax), npocsBelieHWe, rocyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm sTux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWUii HamepeHWe 3akasaTb WAM  npuobpectn Anbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNONb3YHOLWMIK ToBapbl (PaboTbl, YCAYrM) UCKNOUMTENBHO ANS
JNINYHDbIX, CeMGVIHbIX, AOMaLlHUNX n MHbIX HYXA4, He CBA3aHHDbIX C ocyutecteneHmnem
npeanpUHUMaTEIbCKOM AeATENbHOCTY;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMs HEe3aBUCMMO OT ee OPraHm3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl  WAM  OKasblBalOWME  YCAyrK
noTpebutensm no BoamesaHoOMy AOroBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



npoaasel, - OPraHM3auMa HEe3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM QOpPMbl, a TaKkKe
WHAMBMAYANbHBIN NPeaAnpPUHMMATENDb, Peannsylolinme ToBapbl NoTpebutensam no A0roBopy Kynau-
npoaau;
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MM) onncaHuKIo NpY Npodake ToBapa no obpasuy U (uam) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCTPaHUMbIM HepoCTaToK MM
HeO0CTaTOK, KOTOPbIN He MOXKeT bbiTb yCTpaHeH 6e3 HecopasmMepHbIX PAacXoA0B UAW 3aTpaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
300pOBbA, WMMyLlECcTBa NOTpebutTena © OKpy)Kalolen cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHuMA ycayrn);

YNONHOMOYEHHanA  M3roToButenem  (NPoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUmaTens (Janee - yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBMIAOWLAA ONpeAeNeHHyl0 [eATeNbHOCTb, WM OpraHuM3aums, CO34aHHAA Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTtesiem (NpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
nsrotosuTenem (NpoaasuoM) U YNOJIHOMOYEHHbIE MM Ha MPUHATUE U YAOBNETBOPEHWe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUM [AOroBOpa C M3rotoBuTeseM (NpPoAasBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBnetTBopeHue TpeboBaHuMii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLETO KaYyecTBa;

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineayloLlei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMmaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMMbl A1 3JEKTPOHHBIX BbIUMCIUTENbHbIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0rOBOpa Kynau-NpoAaskvM ToBapa (4oroBopa BO3ME3LHOMO
OKas3aHMWA YCAyr), 3aKN4YMTb C NPOAaBUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (morosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeaBapuTENbHYIO ONAaTy yKasaHHOro ToBapa



(ycnyrn) nytem HanundHbIX pacyeToB AMBO nepeBofia AEHEXKHbIX CPeAcTB BAafenblly arperatopa B
pamkax npumeHaembix Gopm 6Ge3HaNMYHbIX pacyeToB B COOTBETCTBMM C MYyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 utoHA 2011 roaa N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWimnTbl Npas noTpebuteneii

1. OTHoweHMA B 06nacTM 3aWmTbl NpaB noTpebutenei perynnpytotca FpaxkgaHCKMM KOLEeKCoM
Poccuitckoit Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU denepabHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WHLIMW HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuiickoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTEIbHOW BAACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3alluTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe u3gaBatb AaA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, MMnopTepa, BAafdenbla arperatopa) npasuia, obasatesibHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYHbBIX [A0roBOPOB (AOroBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-3)

A63au yTpatun cuay c¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAyHapoaHbIx AorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepaunn, He nognexkaT UcnonHeHuto B Poccuiickoit ®epepaumn. Takoe
NpoTUBOpPEUYNE MOKET HbITb YCTAaHOBNEHO B NOpPAAKe, onpeaeneHHoOM dpeaepasibHbIM KOHCTUTYLUMOHHbBIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NoTpeburtenei

1. MpaBo noTpebuteneit Ha npoceelleHMe B 061aCTM  3aWUTbl NpaB noTpebutenen
obecneunmBaeTcd NOCPeACTBOM  BK/OUYEHUSA COOTBETCTBYHOWMX TpeboBaHun B  deaepasbHble
rocygapcteeHHble o0b6pasoBaTesibHble CTaHAapTbl M obpas3oBaTesibHble MNPOrpaMmbl, a TaKXkKe
nocpeacTBOM OpraHM3auuu cuctembl MHGoOpmauum notpebutenen ob MUx npaBax U 0 HEOBXOAUMbIX
AEeNCTBUAX NO 3allLMTe 3TUX NpaB.

(B pen. PegepanbHoro sakoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuTeneli Ha npocsBeweHve B 06NACTM 3awWuTbl NpaB
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa ocylecTsaseT GopMMUpoBaHME U BeAEHME OTKPLITOTO
M 06WeaoCTYNHOIO rOCYAapPCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas



notpebutenei, KayectBa M 6e3omacHOCTM ToBapoB (paboT, ycayr) B NopaAKe, YCTAaHOBJEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopY.

2. Mpun oTcyTcTBMM B AOroBOpe YC/NOBMIA O KadyecTBe ToBapa (paboTbl, ycayrn) npoaasel
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHBLIN ANa uenen, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga 0b6blYHO MCMONb3YyeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNonHUTENb) NpU 3akatoveHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npopgaxe ToBapa no o6pasyy W (umamM) onucaHuMoo npogasel, ob6s3aH nepenaTb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MaKn) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  AA  INEKTPOHHbIX  BbIMUCAUTENBHBIX MalUMH  NOTpebuTento
obecneynmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHUYECKU C/IOMHbIX TOBAPOB C
npeaBapuUTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn  ONA  INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAtOTcA Poccuitckaa Pepepauma mnm gpyrue rocygapcrsa -
yneHbl EBpa3suiiCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, MNOPAALOK COCTaBAEHMA W BeAeHMA NepeyHA nporpamm ANA  INEeKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAaAtoTca Poccuninckaa Pepepauma nam
Apyrve rocyfapctBa - 4neHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COK3a M KOTOpble [AOMXHbl ObiTb
npefBapuUTeNbHO YCTaHOB/EHbI, U MOPAAOK MX NpeABapuUTE/IbHOM YCTaHOBKK, BKAOYasa TpeboBaHMUA K
byHKUMOHMpOBaHUIO, onpeaenatoTca MNpasutenbcteom Poccuiickoii Peaepaunn.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOXHbLIX TOBApPOB ANA A0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOXHOCTb WCMNO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (N0 yMon4YaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoW aBnaeTcA Poccuiickaa Pegepauma unm apyrue
rocysapctea - uneHbl EBpa3sMiicKOro 3SKOHOMMYECKOro CcO3a, B NOpAAKEe, YCTaHOBNEHHOM
Mpasutenbcteom Poccuiickon Pepepauuu. TpeboBaHUA K YKa3aHHOM NOMCKOBOWM cUCTEME U NOPALOK ee
onpeaeneHua yctaHasnmeatotca MpasutensctBom Poceuiickoinn depepaumu.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npeaycMoTpeHbl obsA3aTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaatb NotTpebuTtento ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI STUM TPeHOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa wu o06A3aHHOCTM wu3rotoButena (ucnonHutens, npogasuya) B ob6nactm
YCTAaHOBNEHUA CPOKa CAYy»K6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha

ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHayeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHUA, M3roTOBUTE/b



(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuos, B TeYeHUe KOTOPOro WM3roToBUTENb
(ucnonHuTenb) obsasyeTca obecneunBaTb NOTPEOBUTENIO BO3SMOMKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe HeA0CTaTKNU Ha OCHOBAHUKM NYyHKTa 6 CTaTby
19 u nyHKTa 6 cTaTbk 29 HacToAWEro 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
A/IMTENBHOTO MONb30BaHMA, B TOM UMCAE KOMMAEKTYOWMX usgennin (aetanei, ysnos, arperaTos),
KOTOpble MO UCTeYEeHUN onpeaeneHHOro Nnepmnoaa MoryT NpeAcTaBAATb ONacHOCTb A/1A KMU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UK OKpYXKaloLwei cpee.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCNATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eaANHULAMM U3MEPEeHUa (KMNoOMeTpamu, MeTpaMyh M NPOYMMU eaAMHULAMU U3MEPEHUs WUCXo4s U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayktbl nuTaHua, napdomMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble MoAo6Hble ToBapbl (paboTbl) uM3rotoBUTENnb (McnonHWTeNb) o06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumtaercs
HenpurogHbim anAa NCNob3oBaHMA NO Ha3HA4YeHUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNoiHeHMe PabOTbl) MO UCTEYEHUW YCTAHOBNEHHOTO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpOoro B ciayyae obHapysKeHus B ToBape (paboTe) HegocCTaTKa M3roTOBUTE/b
(vcnonHuTenb), npoaasel, YNONHOMOYEHHaA OpraHM3auusa AN YNOAHOMOYEHHbIN UHANBUAYANbHbIN
npegnpuHumartesnb, umnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpuHATL 06A3aTeNbCTBO B OTHOLWIEHWM HEAOCTaTKOB  TOBApa,
OOHapPY}KEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4ONo/HMTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Copep:kaHuMe AONOAHUTENbHOTO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OcCyllecTBaeHUA noTpebuTenem npas nNo Takomy o06A3aTenbCTsy
onpeaensaoTca U3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpoaasey, BnpaBe YCTaHOBMTb HA TOBap FapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMUM HeAOoCTaTKOB TOBapa, O6Hapy)'KEHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,El,OI'IOﬂHMTEﬂbHOG O6F|3aTe}'IbCTBO).

CopepraHue AONOAHUTENBHOrO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTea
M NOpAZOK OCyLLEeCTB/eHNA noTpebuTenem npas no TakoMmy 06A3aTeNbCTBY ONpeaensoTca A4OroBOPoOM
mMexay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TeYyeHne CpoKa AeNCTBMA A0NONHUTENbHOIO 0653aTenbCcTBa, B COOTBETCTBUMM C ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacToALWero 3aKOHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOIHUTEIbHOrO 0653aTe1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbM 19 HacToAw,ero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTeNna obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBapa B Te4YeHne ero CpokKa
C}'Iy)K6bI. Ana aTOM Luenn n3rotoBnuTeb obecneumnBaet PEMOHT N TEXHNYECKOE 06Cﬂy>KMBaHME TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M peMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CJ'Iy)KMBaHMFI obbeme wu ACCOPTUMEHTE 3aNaCHbIX yacteir B TeuyeHue CpoOKa
npon3soacTBa TOBapa U nNocne CHATHUA ero C npon3soacTtBa B Te4eHUeE CpokKa Cﬂy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}'HO.

Cratba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobblI ToBap (paboTa, ycayra) Npu 0b6bIYHbIX YCNOBUSX €ro
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUMKU 6bln Be3onaceH Ana KU3HK, 340POBbA
noTpebuTens, oKpyKaloLWeln cpeapl, a TakKe He NPUYMHAN Bpea umyLlectsy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunBaTb H6e30MacHOCTbL ToBapa (paboTbl, ycayrv) A/A KU3HU U 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXKe MpeaoTBpalleHne MPUUMHEHUSA Bpeda WMMYLLEecTBY
notpebutens, ABnsatoTcA 06aA3aTe/IbHLIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. U3roTtoBuTenb (McnonHuTenb) obAsaH obecneumsaTb 6e30nacHOCTb ToBapa (paboTbl) B TeUeHUue
YCTaHOB/IEHHOrO CPOKa CAY>K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa M3roToBUTENb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbei
14 HacTosAwero 3aKoHa.

3. Ecnm pgna 6e30macHOCTM  WMCMOJIb30BaHMA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPAHCMOPTMPOBKMU U yTUAM3ALMU HeobXxoaumo cobatoaaTb cnelmanbHble npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW NpaBWaa B CONPOBOAMTE/NbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH A0BeCTN 3TM NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM WKW B YCTAHOB/IEHHOM MM MOpPSAAKE YCTaHOBAEHbI
obs3atenbHble TpeboBaHUA, obecneumBatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebuTens,
OKpY)KaloLen cpeapl U NPeaoTBPaLLEHNE NPUYMHEHNA Bpesa MMYLLECTBY NOTPebuTens, cCooTBETCTBME
TOBapoB (paboT, ycayr) ykasaHHbIM TpPeboBaHMAM NOSNEXKMT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMM aKTaMMU.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

He ponyckaerca npogaka ToBapa (BbinosHeHWe paboTbl, OKasaHWe yCayru), B TOM 4ucie
MMNOpPTHOro ToBapa (pabotbl, ycayru), 6e3 uHbopmaumm o6 o06A3aTeNbHOM MOATBEPMKAEHMM €ro
COOTBETCTBUA TPEHOBAHUAM, YKa3aHHbIM B MyHKTE 1 HacToALLel CTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)



5. Ecan  ycTaHOB/MEHO, 4TO Mpu  cobaogeHuu noTpebutenem YCTaHOB/IEHHbIX MpPaBWA
MCMNONb30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHAET WUAM MONKET
NPUYMHUTD BPEes, KM3HW, 300P0OBbI0 M UMYLLECTBY MOTPEebUTENs, OKPY»Kalollei cpede, U3roToBUTENb
(ucnonHuTens, npoaasel) 06a3aH HesameaINTENBHO NPUOCTAHOBUTL Ero NPOU3BOACTBO (peannsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HEOBX0AMMbIX C/TyYasx NPUHATL Mepbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebuTensn (notpebutenei).

Ecnam npuumnHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (UCMOIHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBYy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pblHKa W (ManM) oT noTpebutens wau
notpebutenei B nopsake, ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickol ®epepaumu.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTEIEM (MCNOAHUTENEM) B MOSIHOM O6bEME.

6. YTpatnna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaymio 06 usrotosutene (McnonHuTene, Nnpogasue) u o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb MNPEAOCTaBAEHUA HeobXoAMMOM U  [OOCTOBEPHOM
UHbopmauumn o6 marotosuTene (UCNoNHUTENE, NPOAABLE), peXkMme ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHOM M AOCTynHOM dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenein npu 3aKkAOYEHUM AOrOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax 0b6CNyKMBaAHUA
notpebutenen, Ha PycCKOM A3blKe, a AOMONHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npoAaBua), Ha rocyAapCTBEHHbIX f3blKax CcybbekToB Poccuitckon Pepepaumm M pPoAHbIX s3blKax
HapoaoB Poccuiickoit Pepepaunu.

3. YNo/HOMOY€eHHasA OpraHn3aumsa WaM ynosHOMOYEHHbIN UHAMBUAYANbHbLIA NpesnpuHUMaTesb
no TpeboBaHMO noTpebutena o006f3aHbI NPeAOCTaBUTb MNOATBEPMKAEHWE CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTeNe, NPoAaBLE, BAade nblie arperaTopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH [OBeCcTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMMu, MECTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNONHWUTENL) Pa3MELLLAET YKa3aHHY0 MHGOPMALIMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Mpodasel) - WHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/KEH
npegocTaBuTb MNoTpebutento MHGOPMALMIO O TOCYAAPCTBEHHOW pPerucTpauym M HaumMeHOBaHWU
3aperucTpupoBaBLLIEro ero opraHa.

M3rotoBuTens (npopasel) o06s3aH f[oBecTM [0 CBeAeHMA noTpebutens  GpupmeHHoe
HauMeHOBaHWe (HaMMEeHOBAHWE), MECTO HAxOXAeHUs (agpec) u perMm paboTbl YNoJHOMOYEHHOWM
OpPraHM13aLMm Uan YNoAHOMOYEHHOTO MHANBUAYAILHOTO NpeanpuHUMaTeNs.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)



1.1. YnonHoMo4eHHan opraHnsauma Uam ynoaHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpuHUMaTENb
B Cnyyae obpalleHus noTpebutens obA3aHbl A0BECTU A0 ero cBegeHua WMHbopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHoe HauMeHoBaHWE (HAMMeHOBaHME), MeCTO HaxoXKaeHus (agpec),
peXMm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecin umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusmnyeckoro AMua B KayecTse MHAMBMAYANIbHOIO npegnpuHumarens).
YNoNHOMOYEHHAn OpraHU3aumsa UM YNoJHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOeM
cante B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmauuio 06 nsrotosutene
(npoaaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHbopmaumio ob nsrotosutesne (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH AoBecTM 40 cBeAeHUs noTpebuteneit nHpopmaymio o cebe u
npoaasue (ucnonHutene) (dpmeHHoe HaumeHoBaHWe (HaMMeEHOBAHME), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO L3,
damununio, Mma, OTYECTBO (€CIN MMeeTcs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEp 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro NLa B KayecTse MHAMBUAYANbHOTO NpeanpuHUmMmaTens), a
TaKXKe 00 MMeNLWMNXCa U3IMEHEHMAX B yKasaHHOW WHbopmauuun. Bnageney, arperatopa A0BOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKn) cTpaHuue calta B MHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM
cetn "UHTepHeT". MHPopMaUMIo 0 NpoaasLe (MCnonHMTeNe) BNadeNeL, arperatopa Bnpase A0BecTM A0
cBefleHMa noTpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Man) cTpaHuue caiiTa B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIKK Ha calT npoAasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06A3aH NpeaoCcTaBUTb Badenblly arperatopa M pasmecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEpPHYI0 MHPopmaumto o cebe, ykasaHHyt0 B NyHKTe 1.2 HacToAwen ctatbu. B cnyyae, ecam
UMEITCA M3MEHEHMA B TaKoW WMHPopmauuu, npodasel, (MCnonHWUTeNb) 06s3aH B TeYyeHWe OA[HOro
paboyero AHA C MOMEHTA BHECEHUSA B Hee W3MEHEeHUN coobWMTb BAagenbly arperatopa 06 3Tux
U3MEHEHMAX W Pa3sMeCTUTb MX Ha CBOEM caiiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"NnTepHeT" (Npu ero Hannumnu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUSA B MHDOPMALIUIO O
npoZasue (MCnonHUTeNe) B TeYeHMe OAHOTO Paboyero AHsA, eCn pasmelleHne YKazaHHoU nHdopmaumm
OCYLLECTB/ISETCA Ha CaiTe BAagenbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMaALMOHHO-
TENIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBegeH ®eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBUTENEeM (MCNOHUTENeM, NMPOAABLOM),
NOANIEKUT JIMLEH3UPOBAHUIO U (MIM) WUCNOMHUTENb WMEET TrOCYLAapPCTBEHHYIO aKKpeauTaumioo, A0
cBeAEeHUs notpebutens AoNKHa ObITb AoBeAeHa WMHPOpMauma O BUAE LEATENbHOCTU U3roTOBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAKM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamMTaumMm, CPOKax OeWUCTBMA YKa3aHHbIX ANLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3WNIO U (MAN) CBMAETENLCTBO.

(n. 2 B pea. PepgepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa NyHKTamu 1 1 2 HacToswWwel cTaTbk, A0NXKHa BbiTb A0BeAEeHA
0O cBeAeHuA noTpebuTeneil TaKkKe NpU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
obcnyKnBaHUA NoTpebuTeneli BO BpeMeHHbIX MOMELLEHMSAX, Ha APMapKax, C JIOTKOB U B APYrux Cayyasx,
€C/IN  TOproBnsi, ObITOBOE W MWHble BUAbl OOCAYXKMBAHMA NOTpebuTeNel OCYLLEeCTBAAIOTCA BHE
MOCTOSIHHOTO MecTa HaxoXAeHuWs Npogasua (ucnonxHuTens).



Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBNATb NOTpebuTento
HeobXxoaMMYI0O W AO0CTOBEPHYD WHPOopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpPaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGoOpmaLUuMM A0 noTpebuTensa yctaHasamsatoTcA lNpasButensctBom Poccuinckol
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOoe YCTaHOBAEHHOe 3aKoHOAaTe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM pPeryanpoBaHMM U cBuaeTenbcTsylolee o6 obsa3atenbHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB NMUTAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HAaMMEeHOBaHMEe MCMOJIb30BaHHbIX B Mpouecce
W3roTOB/AEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HanWuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TeHHO-UHMKEHEepHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 6104, Bece
(obbeme), pate M mecTte M3roToBAEHMA W yNakKoBKU (pacdacoBKM) NPOAYKTOB MUTaHUA, a TaKxkKe
CBEAEHUA O NPOTMBOMOKA3aHMAX AN UX MPUMEHEHMA MNPW OTAeNbHbIX 3abonesaHuaAx. NepeuyeHb
ToBapoB (paboT, ycayr), UHGOpPMaUMA O KOTOPbIX AONKHA COAEP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA NpU OTAENbHbIX 3ab0NeBaHUsAX, yTBepKAaeTcA MpasuTenbcTBom Poccuiickon degepaumu;
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpegeneHHoe BpemMa Mocse UX nepenauu (BbINONHEHWUA, OKasaHWs)
noTpebuTento, MOJIHYIO CyMMy, MOAJENKalLyH Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
CYMMbI;
(B pen. PepepanbHoro sakoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHpopMmaumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW MHPOPMALMM  OMpedeseHO B COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKoN 3P PEeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CAy}K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHUA 0 HeEoBXoANMbIX AENCTBUAX NOTPEBUTENN MO UCTEYEHMUM YKa3aHHbIX CPOKOB
M BO3MOKHbIX MOC/NEACTBUAX MPU HEBLIMOJHEHWUW TaKUX AEWCTBUIA, eciv ToBapbl (paboTbl) No ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AJ1A KU3HW, 340POBbA U MMYLLECTBa noTpebutens wuam
CTAQHOBATCA HEMPUIOAHbLIMM 415 UCNO/Ib30BAHUSA MO Ha3HAYEHMUIO;

agpec (mecto HaxoxaeHus), ¢GUpPMEHHoe HaMmeHOBaHWe (HaumeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aumMm UAM YNONHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHUMmaTens, UMNopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),



YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLErO 3aKOHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O MpaBuUaax NPOAAXKM TOBapOB (BbiNoHEHNA paboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaUYeHue, NCXoaA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBegeH deaepasbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

YyKasaHue Ha Ucno/sib3oBaHue GoHOrpamm nNpu okasaHUM pasBaeKaTe bHbIX YCAYT UCNONHUTENAMM
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL BBegeH deaepasbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap 6bla B ynoTpebieHMM WMAM B Hem YyCTpaHaacA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXKHa bbiTb NpeaocTasneHa UHPopMaLMs 06 3Tom.

3. NHbopmaums, npeaycMoTpeHHas MyHKTOM 2 HacToslwel cTaTbW, AOBOAMTCA A0 CBeAeHuA
notpebuTteneit B TeXHMUYECKOW AOKYMEHTaUuUW, npunaraemoi K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXKAEHUWU COOTBETCTBMA TOBApPOB NpeAcTaB/AeTcA B
nopsake u cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHoZaTenbCcTBOM Poccuiickoii depepaummn o
TEXHWUYECKOM peryanpoBaHuu, U BKIKOYAET B cebs CBeAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBuA U 06 opraHM3auum, ero BbiaaBLUen.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63au yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OPraHM3auMin TOProsain, ObITOBOTO N UHbLIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenelt ycTaHaB/AMBAETCA MO PELEeHUI0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTE/IbHOM BAacTu cybbekToB Poccuiickoit Pegepaummn n opraHoB MECTHOTO CamMoynpaB/IeHuUS.

2. Pexkum paboTbl opraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWel cTaTbK, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAIMBAETCA MMM CaAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNa) AoBoAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENa (UcnonHuTens, npoaasua, BAagenbua arperatopa)
3a HeHag exalyo nHpopmauumio o ToBape (pabote, ycnyre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTtpebutento He npeaocTaBieHa BO3MOXHOCTb He3aMeAUTeNIbHO MOAYyYUTb Npu
3aKNOYEHMM J0roBopa MHPopmaLMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHbIM YK/IOHEHUEM OT 3aKNHOYEHMUS
[0roBopa, a ecv A0roBOP 3aK/0YEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UCNOSIHEHMA U NoTpeboBaTb
BO3BpAaTa yMn/ja4yeHHOM 33 TOBap CYyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoOro 3sakoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCNoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbi 18 mam nyHktom 1 ctatbu 29 HacTosAwlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLUME MOC/IE Er0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebuTenem
6blN1 3aK/AOYEH [OFOBOP KyM/M-NMpPoAaXKu ([OroBop BO3ME3AHOrO OKasaHMA YCAyr) ¢ NpogaBLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTpebuTento BCaeacTBME
npeaocTaBNeHNA eMy TakoN MHPopmaLMK.

Echn uMHoe He npeaycMOTPEHO COrnalweHWem MeXKay Bnagenbuem arperatopa M NpoaaBLom
(vcnonHuTenem) uan He BbITEKAET M3 CYLLECTBA OTHOLIEHWI MeXAy HUMKM, OTBETCTBEHHOCTb 3a
WCNOJIHEHWE O0roBOpa, 3aK/OYEHHOro noTpebuTtenem c NpoaaBUOM (MCNOAHUTENEM) Ha OCHOBAHWUU
npenocTaBNeHHOM Bnagenbuem arperatopa WHbopmaumm o ToBape (ycnyre) uamM npopasue
(ucnonHuTene), a TakKe 3a cobnoaeHWe npasB NoTpebuTenell, HapylUeHHbIX B pe3y/bTate nepenayu
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOIO ToBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM ToBap, HeceT npodasel, (MCNoIHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebutento
BCNeACTBUE NpeaocCTaB/lieHMAa eMy HeJoCTOBEPHOW WAW HenoaHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
npoaasLOM (MCNONHUTENEM) U codep)Kallyloca B NPEeAOXKEeHUM O 3aK/IYEeHUM O0roBopa Kynau-
npoaau (aorosopa BO3mMe3AHOro OKasaHuaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K Blagde bly arperatopa O BO3BpaTe CyMMbl
Npou3BeAEeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT
CYMMY NOJIYYEHHOW MM npeaBapuTenbHOM onnaTbl ToBapa (yciyrn) B TeYeHUe AecATU KaneHAapHbIX
OHEeN co AHA npeabasneHuna noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM Ha/U4YMK
cneayowmx ycaoBuii:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTenem BHeceHa NpeaBapwuTesibHas onsiarta Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepegaH notTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb Hanpaswa npogasuy (UCNONHUTENIO) yBedomaeHWe 06 OTKase OT MCMOHEeHMA
[OroBopa Kyn/iu-npogaxkn (AoroBopa BO3ME3ZHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
npoaasuom (McnonHuTenem) obssaTenbCTBa Nepeaatb ToBap (OKasaTb YCAyry) B YCTAaHOBAEHHbINA CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTenbHOM onnatbl ToBapa (ycayru)
noTpebutenb, HanpaBAfeT BfAafebly arperatopa MOATBEPXKAEHME HanpasleHMs NpoaaBLy
(ucnonHuTento) ysegomneHus 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaku (morosopa
BO3ME34HOr0 OKa3aHua ycayr).

Ecnim vHOEe He npeaycMOTPEHO YC/IOBMAMM MOb30BATENLCKOrO WAM WMHOFO COrnalleHus
notpebuTtena c BAagesbLEeM arperatopa, yBeAoM/ieHMe npoAaBuy (ucnonHuteno) ob oTkase oOT
MCNOJIHEHUS [0roBopa Kynau-npodasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/ieHOo BNajenbly arperatopa, KoTopblii 0653aH HanpaBUTb ero NPoAasLy (MCNOAHUTEN!O).

(n. 2.2 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKkasaHHOM B NMyHKTe 2.2 HACTOSALLEN CTaTby, BNagenel, arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CYMMbl npeaBapuTenbHOW onnaTbl ToBapa (ycayru) npy MNOAYyYEHUU OT
npogasua (McnonHMTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YCOBUK, YTO KOMNWA TaKOro NOATBEPKAEHMA Bblia HanpasaeHa BAagenbLem arperatopa notpebutento



B TeYeHWe [ecCATU KaNeHAapHbIX AHel Co AHA MoAydYeHus Bajenblem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpefBapuTenbHOW onnaTbl ToBapa (ycayrun). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMU  BNafe/ibLieM arperatopa AoKasaTe/ibCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHma ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npezBapuTenbHOM onnaTthl ToBapa (ycnyru) B cyaebHom nopagkKe.
(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHNs emy MOJIHOW U AOCTOBEPHOM MHbOpPMauUumM o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MopAAdKe, MNpPedyCMOTPEHHOM cTaTbel 14
HacTosWwero 3akoHa, B TOM YWUC/ie MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHUN MNOTpebuTena O BO3IMELEHUM YObITKOB, MPUUMHEHHbIX
HefO0CTOBEPHON WAM HeAOoCTaTO4YHO MOoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXOAUTb U3 NpeanosioXXeHua ob OTCyTCTBMM Yy NOTpebutens cneumasibHbiX MO3HAHUIA O CBOWCTBAX U
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYA/IbHOrO nNpeanpuHUMaTensa, umnoprepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npaB NoTpebutenen N3roToBMTENb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHAsA
OpraHuMsaumMa MWW  YNOJIHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpUHUMMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHu), yCTaHOBAEHHOW 3aKOHOM MAN AOFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, Nnpoaasua, yNOJHOMOYEHHYIO OPraHM3aLMI0 WK YNOJHOMOYEHHOrO UHANBUAYANbHOIO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHuTenb, nNpofasel,  YNOJHOMOYEHHAs  OpraHuM3auus  Waun
YNO/IHOMOYEHHbIN  MHAMBUAYaNbHLIA  MNpeanpuHUMaTenb,  MMNopTep)  ocBoboXkpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 33 HEHag/exalee UCNosHeHNe 06A3aTenbCTs,
€C/IM [OKAXKEeT, YTO HeucnosiHeHMe 06A3aTeNbCTB MW UX HEHagNerKalee WUCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAONMMON CUJbl, @ TaKKe NO MHBbIM OCHOBAHMAM, NPeLYCMOTPEHHBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHMAa noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM
[0roBOPOM, noanexaT  yAOBNETBOPEHUIO n3rotoBuTenem (ncnonHuTenem, NpPoAaBLOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nMmnopTepom) B 406POBOILHOM MOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

6. MNpun yooBneTBopeHUM cysom TpeboBaHMI noTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, Cyga
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpPoAaBUa, YNOJHOMOYEHHOW OpraHusaumMmM uau



YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO NpeanpuHMMaTens, uMMnopTepa) 3a HecobnwgeHwe B
nobpoBosbHOM MopsiaKe yaoBAeTBOpeHua TpeboBaHMI noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebutens BbiCTynaloT 06LLECTBeHHble 06beguHEHUS
noTtpebuteneit (Mx accoumaumm, Coo3bl) UAN OPraHbl MECTHOTO CaMOoyMNpaBAeHUsA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca ykasaHHbiM o6beguHeHMAM (MX accoumaumam, colo3am)
WA oOpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEAO0CTAaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayru),
NOA/IEKMT BO3SMELLEHMIO B NOSTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUUYMHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENIEM) USIU HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0 WM MMYLLECTBY NOTPedbutens, noanexut
BO3MELLEHUIO, ECIN BPEL, MPUUYMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa C/YXKObl UM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtat paboTbl) AoMKEH ObITb YCTAHOBAEH B COOTBETCTBUWM C NyHKTamu 2, 4
cTaTb 5 Hactoswero 3aKoHa CpPOK CAyKObl MAW CPOK FOAHOCTU, HO OH He YCTaHoB/eH, nnbo
notpebuTento He 6blna NpeaocTaBAeHa MNOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6blA NPOUHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUU CPOKA CAYKObl MAM CpPOKa TFOAHOCTU M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbINOAHEHUU
YKasaHHbIX aeincteuii, nnbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3TUX CPOKOB MNpeacTaBasier
OMaCHOCTb AJ1A KM3HWU W 340pOBbA, Bped MNOAJNEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHU ero
NPUYNHEHUA.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnm B cooTBeTCTBUM € NMYHKTOM 1 cTaTbM 5 HacTosAWeEro 3akoHa M3roToBUTENb (MCMONHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TeyeHMe [OecATU JIeT Co AHA nepedayu ToBapa (paboTbl) noTpebutento, a ecnn AeHb nepegayu
YCTAHOBMWTb HEBO3MOXKHO, C AaTbl M3rOTOB/IEHUA TOBapa (OKOHYaHWS BbINOAHEHWUS paboThl).

Bpes, I'IpM‘-IMHeHHbIﬁ BCcneacrtene HeAOCTATKOB TOBaApa, NOANEXNT BO3MELLEHNIO NpPOoaaBLUOM UIN
n3rotosuTesiem Toeapa no Bbl60py nortepnesLwero.

Bpes, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKoOB pa6OTbI nnn ycnyru, nognexmt BO3MeELLEHUIO
ncnonHuTenem.

4. WsrotoBuTenb (UCNOMHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[0pOBbI0 UM UMYLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB M WHbIX CPeACTB, HeobxoguMbIX AO/1A MPOU3BOACTBA TOBAPOB (BbINOJHEHUA paborT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/ YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBoboaaeTca OT OTBETCTBEHHOCTU, €CAN OOKAXKeET,
YTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUbI UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).



Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, MNPUYMHEHHbIM NOTPebUTeNto BCAeACTBME HAPYLUEHUS W3roTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunun, peryavpyowmmm oTHOWEHMA B obnactm
3aWMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaAUYUN er0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesaenseTca Cyg0M U He 3aBUCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOpanbHOIro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLWeHNA
nmyLLeCTBeHHOro speaa M NOHeCEHHbIX ﬂOTpe6MTEﬂeM Y6bITKOB.

CraTtba 16. HeaelcTBUMTENbHOCTb YCI0BMIA A,0r0BOPA, YWEeMAIOLWMX NpaBa notpeburtens

1. Ycnosua pOorosopa, YylemnsiowmMe npaBa notpebuTensa nNo CPaBHEHWIO C MpaBWUNamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pe3synbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLWEro npasa noTpebuTens, y Hero BO3HUKAN
y6bITKM, OHWU NoA/eXKaT BO3MELLEHWNIO MU3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM) B MOJHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE MNOTpebuTento BcaeacTBue
HapyweHMs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLwaloTcs MNpoaaBLOoM
(ncnonHuTenem) B nonHom obveme.

3anpeliaetca obycnosamMeaTh yaoBAeTBOpeHWe TpeboBaHUIt noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCA0BMAMM, He CBA3aHHbIMM C HeQoCTaTKamu ToBapos (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpogaaseL, (McnosHUTeNb) He BNpase 6e3 cornacua NOTPebUTens BbINOHATbL AOMOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKA3aTbCA OT ONAAThl TakKUX paboT (ycayr), a ecam oHu
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaATa YMJIAYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PaboT, ycayr 3a naaTy opopmnseTca
NpoZaBuom (McnosHMTEeNeM) B MUCbMEHHOW ¢opme, eciv MHOe He MpeaycMoTPeHo denepasibHbIM
33aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®Popmbl M NOPAAOK ONNATbI NPU NpoaXke TOBApOB (BbINOAHEHUU paboT, OKa3aHUKU

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopaseu, (uUcnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HA/IMUYHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) NyTem MCMNONb30BaHWUA HALMOHA/bHbIX MAATEXHbIX UHCTPYMEHTOB, a TaKXke
HaJIMYHbIX PacYeToB No BbibOpy NoTpebuTens.

(B pen. PegepanbHoro sakoHa ot 31.07.2020 N 290-93)

0O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaUMOHA/bHBIX MATEXHbIX WHCTPYMEHTOB B PaMKax HaUMOHa/bHOW CUCTEMbI MAATEXKHbIX KapT
pacnpocTpaHaeTcs Ha MpoAaBua (MCNosHWUTENs, Bnafesbla arperatopa), y KOTOPOro BbipyyKa oOT
peanusauumn TOBapOB (BbINONHEHMA PabOT, OKasaHWA yC/yr) 3a NPeaLlecTBYOWMI KafeHLapHbIi rog



npesblWaeT ABaALATb MUIIMOHOB pybaei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpesocTaBAatoTCsa YCayru
OOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[ocCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetm "MHTepHeT", npoaasel, (vcnonHuTensb)
ocBoboxaaetca oT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MNIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxpaeTca OT 06M3aHHOCTM obecneynMTb BO3MOXHOCTb OMJIaTbl TOBapOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O06beKTe, BblpydKa oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) mMOeT Npou3BOAUTbLCA MOTpebutTenem B COOTBETCTBMU C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHoWM
CUCTEMbDI, OCYLLECTBAAIOWMX OKasaHWe naaTeXHblX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumm 0O HaAUMOHANbHOM NAATEKHOM CUCTEME, €C/IM MHOE HEe YCTaHOBJ/IEHO
denepanbHbIMM 3aKOHAMU UM UHBIMW HOPMATMBHbIMUM NMPaBOBbIMUM akTamu Poccuitckoit Pepepaunu.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU cpeacTBaMy 00A3aTeNbCTBa
notpebutena nepen npoAaBuUOM (McnonHWUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HA/IMUYHbIX AEHEKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAsAlOWEMY
AeATeNbHOCTb NO NpUeMy naaTexKen GrUsnyYecknx AuL.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda nNpeaocTaBAseMblX noTpebutenem
Ha/IMYHbBIX OEHEXHbIX CpeacTB 6e3 OoTKpbITMA HGaHKOBCKOro cyeta obs3atenbctsa noTpebutens nepep
npoAaasLOM (MCMONHMUTENEM) NOo onsiaTe TOBapoB (paboT, YCAyr) cUnTaoTCA UCMOIHEHHBIMKW B pa3smepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTa BHECEHWs MoTpebutenem HaNUYHbIX AEHEXKHbIX CpeacTs
KpeauTHOM opraHusaumm nAnbo 6aHKOBCKOMY M/iaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAIOWUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuitickon depepaumm 0 HaUMOHaAbHOM
nnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEXHbIX CPeACTB B pamKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpodasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCa UCMONAHEHHBLIMW B CYMME, YKa3aHHOW B PacnopsKeHuu o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHUA €ro WCNosHeHWa obcay:KuBatowei
noTpebutens KpeauTHOM opraHusaumen.

4. MNpw onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3anNpeLLeHo yCcTaHaBAMBaTb B
OTHOLLEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LEHbl B 3aBMCMMOCTM OT crnocoba wux
onnaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NPUMEHAEMbIX GOpPM BE3HANNYHBIX PacyeToB.

5. Mpoaasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutens ybbITKy,
BbI3BaHHble HapylweHMem TpeboBaHUM NyHKTa 1 HacToALLeNn CTaTbM.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmta npae  notpebuteneit  ycayr, OKasbiBaembliX GUHAHCOBLIMW  OPraHM3aLUAMM,
OPraHM3yIoLLMMKN B3aMMOALENCTBME C YNOJHOMOUYEHHbIM NO NpaBam notpebuteneit GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKkoHOM "O6 yNoAHOMOYEHHOM MO NpaBam noTpebuteneit GUHAHCOBbIX



ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM OegepasibHbiM 3aKOHOM.
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npasB notpebutenein moryTt 6biTb NpeabaBaeHbl MO BbIOOPY UCTUA B cyd Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KUTeNbCTBa;

KUTenbCTBa UNn ﬂp66bIBaHMFI nCcTua,
3aK/1lo4eHUA UM UCNONTHEHUA O0roBOpa.

EcAn MUCK K opraHusauumn BbITEKAET U3 AeAaTeslbHOCTU ee duaMana UaM NpeacTaBUTeNbCTBA, OH
MOMeET bbITb MPeabAB/IEH B Cy4 NO MECTy HaxoXKAeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTLUbI NO WCKAM, CBA3aHHbIM C HapylweHWem npaB noTpebuteneit,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebuTtenb B cnyyae obHapy*KeEHUs B TOBape HeAO0CTaTKOB, €C/IM OHM He OblI OrOBOPEHbDI
npoAaBLOM, M0 CBoemy Bblbopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (nnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb He3ameaNUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHMA HeAoCTaTKOB ToBapa WAU
BO3MELLLEHMA PAacX0A0B Ha UX UCMPaB/AeHWe NoTPedbUTenem Uam TPETbUM NNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA A0roBopa Kynau-npodaxun u notpebosaTb BO3BpaTa ynjadeHHON 3a
ToBap cymmbl. Mo TpeboBaHMIO NMpoAaBLUa W 3a ero cyeT notpebuTesnb AO0NXKEH BO3BPATUTbL TOBap C
HeAoCTaTKaMu.

Mpu 3Tom notpebutenb BNpaBe nOTPeboOBaTb TaKKe MOAHOMO BO3MeELLEHUA YB6bITKOB,
NPUYMHEHHBIX eMy BCAeACTBME NPOAAXKM TOBapa HeHag/exKallero Kadectsa. YBObITKM BO3MeLLatoTca B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM A/1A YA0BJAETBOPEHUA COOTBETCTBYIOLMX TpeboBaHuii
notpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS OOrOBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHON 3a TaKoW TOBap CyMmbl AMHO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Ke
MapKkM (mogenu, apTuKyna) WAM Ha TaKOW Xe ToBap JAPYyron Mapku (mogenu, apTuKkyna) c
COOTBETCTBYIOWMM MEepPepacyeTom MOKYNMHOW LeHbl B TeYeHMe MATHAALATUM AHEeW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexart



YA0BNETBOPEHMIO B OAHOM U3 C/IeAYIOLINX CyYaes:
ob6Hapy>KeHne CyLLecTBEHHOro HeJoCcTaTKa ToBapa;
HapyLleHMe yCTaHOBAEHHbIX HAacTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA HEeA0CTaTKOB TOBapPa;

HEBO3MOXHOCTb MNCNOJIb30BaHUA TOBapa B Te4yeHue KaxXaoro roaa FapaHTMVIHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,u,Heﬁ Bcnencreue HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHWYECKM C/IOXKHbIX TOBAapoOB yTBEp:KAaeTcA [lpaBuTenbcTBOM  Poccuiickoi
depgepaunn.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacToAWweNn cTaTbM, NPeabABAANOTCA noTpebutenem
npoaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMn UAM  YNOJHOMOYEHHOMY WHAWBWAYA/SIbHOMY
npeanpuHumaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase nNpeabABUTb TpebOBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M MATOM MYHKTA
1 HacToAWweNn CTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHOM OpraHM3aunmM WA  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNto, UMNopTepy.
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

Bmecto npeabsaBnaeHus 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO UAU
MMMOPTEpPY TOBAP HEHaA/EXKaALLEero KayecTsa M NoTpeboBaTb BO3BPATA yNaa4eHHOMN 33 HEro CyMMbl.
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - PepepanbHblil 3aKoH o1 25.10.2007 N 234-93.

5. OTtcytcTBME Y MOTPebUTeNns KacCcoBOro MAM TOBAapHOro Yeka aMbBO MHOIO AOKYMeHTa,
yaoctosepaowmx ¢akT M ycioBMA NOKYMKM ToBapa, He ABAAETCA OCHOBaHMEM ANA OTKa3a B
YO0BNETBOPEHUN ero TpeboBaHUi.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WMAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKALLLEero KayecTsa y
notpebuTtens U B cayvyae HeOBXOAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTenb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpuHMMaTEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOM cyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbaAMM 20, 21 wn 22 HacToAwero 3akoHa JAna yAoBAeTBOPEHMUA
COOTBETCTBYIOWMX TPeboBaHUIt noTpedbutens. Notpebutenb BNpase NPUCYTCTBOBATbL NPU NPOBEAEHUU
3KCMepTM3bl TOBapa W B C/y4ae HecorjacuMA C ee pe3ynbTaTaMu OCMOPUTb 3aK/AHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBJ/IEHO, YTO €ro HeAoCTaTKM BO3HUKAU BCNeACTBUE
0BCTOATENBLCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTENb), NoTpebutens 06sa3aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIONTHOMOYEHHOM OpraHM3aLmMn uam yrnoaHOMOYEHHOMY UHANBMAYANbHOMY
npeanpuHUMaTeNto, MMMNOPTEPY Pacxodbl Ha NPOBEAEHME 3KCNEePTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHNeM Pacxobl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



6. [MMpopasey, (M3roToBUTENb), YMNOJHOMOYEHHAA OPraHM3aUMA UAN  YNOJAHOMOYEHHbIN
WHAMBMAYANbHLIA NpeanpuHMMATENb, MMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBapa, HAa KOTOpPbIM He
YCTAQHOB/IEH FAapaHTUMHBIA CPOK, €CNN NOTpedbuTenb AOKAMKET, YUTO OHM BO3HWMKAW A0 Nepesayun ToBapa
I'IOTpe6VITe}'|}O nan no Nnpnu4nHam, BO3HUKLWLKMM A0 3TOro MOMeEHTa.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIA WHAMBUMAYANbHBIA  NpeanpUHUMATEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €CIN HE OOKaXKeT, YTO OHW BO3HMK/AW MOC/Ae nepenauu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTenem npaBuA MCMO/b30BaHUA, XPaHEHUS UAn
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NAT KMIOrPaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl M (M) BO3BPAT UX NOTPEBUTENIO OCYLLECTBAAIOTCA CMaMM M 3a CYET NpoaasLa
(n3rotoBuTENA,  YNONHOMOYEHHOW  OpraHM3auuu  UAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauuMM WaM  YNnoJAHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXAeHus notpebuTtens [ocTaBKa U
(vnn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npodasel,
(n3rotoBUTENb,  YNONHOMOYEHHass  OpraHM3auua  WAM  YNOAHOMOYEHHbIA  MHAUBUAYANbHbIN
npeanpuvHMMaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPebUTENO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBieHUA noTpebutesem TpeboBaHWII B OTHOWEHUU HE[O0CTAaTKOB
TOoBapa

1. Notpebutenb BnNpaBe MNpPeabABUTb NPEAYCMOTPEHHble cTaTbeit 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHuM3auMmM WAM YNoJAHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €CAU OHMU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UAN CPOKM FOAHOCTM HE YCTAHOBJIEHDI,
notpebutenb BNpaBe NpPeabABUTL YKasaHHble TpeboBaHUA, ec/iM HeJoCTaTKM TOBApOB OOHapyKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero CayXbbl UcuncaseTca co AHA nepeaayy ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTpeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/NeHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Pocculickot degepaumm UCXoAA M3 KAMMATUMYECKMX YC/I0BMIA MecCTa HaXxoXKAeHus
notpebutenei.

an npoaaxe ToBapos no 06p33Ll,aM, Nno no4Te, a TaKXe B C/1y4aax, eC/;in MOMEHT 3aK/1lo4eHUA
A0roeopa Kynin-npoaaXmM M MOMEHT nepenadyn ToBapa I'IOTpE6MTe.I'II-0 HE COoBMNadaroT, 3TU CPOKU
NUCYUCNAKTCA CO AOHA O0CTaBKM TOBapa I'IOTpe6VITe}'HO. Ecan I'IOTpe6VITEJ'Ib MueH BO3MOXHOCTH
ncnonb3oBaTtb TOBAp BCAeaAcTesune O6CTOF|TeJ'IbCTB, 3aBucawmx Ot npoaasua (B 4YaCTHOCTK, TOBap



HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM cOOpPKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA NPoAaBLOM Takux obctosaTenbcTB. Ecan geHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYeHWA, cOOpKM ToBapa, YCTPAHEHWUA 3aBUCALWLMX OT MpPOoAaBLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpedbUTeNb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHMUIO, ONpesennTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA 3aKIOYEHNA A0roBOPa KYNAU-NPoaarKu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBApa onpegendaeTca nepnoagom, ncHncnaembim Co AHA U3roToOBIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOﬁ, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa [ALO/KHA COOTBETCTBOBaTb 06A3aTe/ibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaB/MBATLCA Ha KOMIMJIEKTYIOWNE U3AENMA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLNE N3AENANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM }Ke NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM HA KOMMNJEKTYyOWME W34e/Ms U COCTaBHble 4acTM TOBApa CyYMUTalOTCA
paBHbIMM FApPAHTUMHOMY CPOKY Ha OCHOBHOE W3aenue, ec/iM MHOe He YCTaHOB/JIEHO A0roBopom. B
CNy4yae, ecnm Ha KOMMNAEKTyluwee wmsgenne M COCTaBHYHD 4YaCTb TOBapa B A0roBope YCTaHOBAEH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAOMKUTENBHOCTM, YEM TFAPAHTUNHBIA CPOK HAa OCHOBHOE U3aenue,
notpebuTenb BNpase NpeabaBUTb TPebOBaHMS, CBA3aHHbIE C HEAOCTaTKaMU KOMMNEKTYIOWEro U3aenmn
M COCTaBHOW 4YacTu ToBapa, NpuM WX OOHapyXKEeHUM B TeYeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenue, eciim NHoe He NPeasycMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMNAeKkTylowee  u3genne  YCTAHOBNAEH  TAPaAHTUMHBLIN  CPOK  Bonbliei
NPOAONKUTENBHOCTU, YEM TaPAHTUNHBIA CPOK Ha OCHOBHOW ToBap, NOTpebuTeb BNpaBe nNpeabsBUTb
TpeboBaHMA B OTHOLIEHMM HEAOCTaTKOB TOBapa NPWU YCAOBMM, YTO HEOOCTaTKM KOMIMIEKTYHOLLEro
ns3genva obHapy»KeHbl B TeYEeHWe rapaHTUWHOIO CPOKa Ha 3TO M3AeNue, He3aBUCMMO OT UCTeYEeHUA
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA 40 CBeAeHus notpebuTens B MHbopmaumm
0 TOBape, NpeAoCcTaBAAeMOl NOTpebuTeNto B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cayyasax, Korga npeaycMoTPEHHbIN A0rOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx JeT, NoTpebuTesnb BMpaBe NpeabABWUTb MNpoZasuy (u3roToBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbelt 18 HacToAlero 3aKoHa, eCcin AOKaXKeT, YTO HEAOCTaTKM TOBapa BO3HUKAN
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabsBUTb
M3roToBUTE/NO  (YNOJIHOMOYEHHOW  OpraHusauun UMW YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npegnpuHUMaTesnto, UMnopTepy) TpeboBaHMe o0 6e3B03Me3[HOM YCTPAHEHUN TaKMUX HEAOCTATKOB, eC/n
[AOKaXKeT, YTO OHM BO3HWMKAM A0 Mepefayun ToBapa NoTpebutento MaM No NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT ObiTb NpeabABAeHO, eCAn HeaocTaTKM ToBapa
O6Hapy:KeHbl MO MWCTeYeHMM ABYX AeT cO AHA nepejayy ToBapa noTpebutento, B TedyeHue
YCTaHOB/IEHHOrO Ha TOBAap CPOKa CAyXb6bl MAM B TeuyeHWe AecATM NeT CO AHA Nepedadyn Tosapa
noTpebutento B CAyd4ae HeEYCTaHOB/AEHUA CPOKa caykbbl. Ecam  ykasaHHoe TpeboBaHue He
yOOBNETBOPEHO B TeyeHWe [ABaguaTM AHeM CO AHA ero npeabaBneHWMA noTpebutenem uau



ObOHapyXeHHbIA UM HedoCTaTOK TOBapa ABAAETCA HeyCTPaHMMbIM, NoTpebuTenb No cBoemy Bblbopy
BrpaBe nMpeabaBUTb WU3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
UHAMBMAYANIbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WAWN YNOTHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeANnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (npogasuom, YNoAHOMOUYEHHOM
opraHusauuei UM ynoIHOMoOYEeHHbIM MHAUBUAYAJIbHBIM NpeanpUHUMaTEIeM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcaM CcpoK yCTpaHeHWsa HeLOCTAaTKOB TOBapa He onpeaeneH B NUCbMEHHOU dopme
COrNnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl ObiTb YCTPaHeHbl M3roToBuUTENEM (NPOAaBLOM,
YNONHOMOYEHHON OpraHMsaumein WAU YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMEA/INTENIbHO, TO €CTb B MUHMMAJIbHBINA CPOK, OBBEKTUBHO HEOBXOAUMbIA ON1A WX
yCTpaHeHua c y4yeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B TUCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeEHMA HEQ0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX A4 YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneil, matepmanos), 0b6opyaoBaHMA AN NOAOCHHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB AAUTENLHOTO MNONb30BAHWUA W3roTOBUTENb, npoaasel, anbo
YNOJIHOMOYEHHAs OpPraHU3aumMsa UaN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeanpUHUMATENb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIN CpPoOK 6He3Bo3mesnHO
npefocTaBuTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM e OCHOBHbIMU NOTPEOUTENBCKMMUM CBOMCTBaMMU, 0becneynB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBAPOB A/ IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHasamsaetcs MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/iyyae yCTpaHeHWsa HeOOoCTaTKOB TOBApa rapaHTUIMHBIA CPOK HA Hero npoaJsieBaercs Ha
nepuoa, B TeYEHWE KOTOPOro TOBAp HE WCMOJb30BaicA. YKa3aHHbI Nepuoj MUCYUCAAETCA CO AHS
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBuTeNb (NpPoZaBseLl, YNOJHOMOYEHHAs OpraHU3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuHUMaTenb, umnoptep) obAsaH nNpeaocTaBuUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gate obpaweHns notpebutena c TpebosaHmem o6
yCTpaHeHUn obHapyXeHHbIX UM Hef0CTaTKOB TOBapa, O AaTe nepejayv ToBapa notpebutenem ans
yCTpaHeHUAa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOoCTaTKOB ToBapa C WX onucaHvem, 06
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) U o0 AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN He[O0CTaTKoOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usaenna uam
COCTAaBHOM 4YacTM OCHOBHOTO n3aennda, Ha KOTOopble YCTAaHOBJIEHDI I'apaHTVIﬁHbIe CPOKK, Ha HOBble
KOomMnaekTtywuwee nigeame nanm CoCtaBHyrO 4aCtb OCHOBHOro msaesima yCraHaB/IMBAETCA FapaHTMﬁHbIVI
CPOK TOW Xe NPOAO/TKUTENIbHOCTH, YTO U HA 3aMEHEHHbIE KOMNNEKTYyOUWee ngenne nanm CoCtaBHyro
4aCTb OCHOBHOIo wusgennAa, ecanm KnHoe He npegycMmoTpeHo A0roBopom, wu FapaHTMVIHbIVI CPOK



NCUYNCNAETCA CO AHA BblAa4M NOTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapykeHnsa notpebutenem HegoOCTATKOB TOoBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3auMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTEsIEM, YNOJHOMOYEHHOM
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Ecan Yy npoaasua (M3FOTOBMT€I’IF|, yl'lOIIHOMO‘-IGHHOVI opraHnsaumm wumam ynoaHOMOYEHHOIo
MHONBNAYAaNbHOIO npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAB/ieHNA Tpe6OBaHVIF| OTCYyTCTBYET
HeO6XO,D,MMbIﬁ AnAa 3aMeHbl TOBap, 3amMeHa [AO0J1XKHa 6bITb nposeageHa B Te4YeHUeE mecAla CO OHA
npeaobABneHNA Takoro TPE6OBaHMﬂ.

B paitoHax KpaiiHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/IEXUT YA0BAETBOPEHUIO MO ero 3asAB/EeHUI0 B CPOK, HEOBX0ANMbINA A1 oYepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PalioHbl, B C/lydYae OTCYTCTBMA y Mpodasua (uM3rotosurtens,
YMO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOIO npeanpuHMMaTENs,
nmnopTepa) HeobxoANMMOro AA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(n3rotoBuUTEND NGO YMNOJIHOMOYEHHAA OpraHM3auMa WAM  YNOJIHOMOYEHHbIA  WHAMBUAYANbHbIN
npeanpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHna TpeboBaHWSA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuoj 3amMeHbl ToBap
OJIMTENBHOTO MNO/Ib30BaHUA, 06nadatoWwmii 3TUMM KE OCHOBHbIMW MOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneunB ero AOCTaBKYy 3a CBOW cyeT. ITO NpPaBMAO HE PacrnpOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C NYHKTOM 2 cTaTbm 20 HacToALLero 3aKoHa.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaANeXaLLero Ka4ecTsa A0/KeH BbITb 3aMeEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTtbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUI noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxoloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TPeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNMHEHHbIX
notpebuTteno BcneACTBME NPOAAXKM ToBapa HeHaA/exallero Kayectea /AmMbo npeaocTaBneHUA
HeHaanexallei MHdopmaumm O ToBape, NOA/NEXaT YAOBNETBOPEHWUIO NPOAAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auven WaAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHMMaTENEMm,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpPoAaBua (M3roToBUTENA, YNONHOMOYEHHOW OPraHU3auuu uam
YNONHOMOYEHHOTO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpPTEpPa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)



1. 3a HapyweHne NpeaycMmoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUU emy Ha
nepvos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogasBel, (M3roToBUTEsb, YMNOJHOMOYEHHas
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMATENb, UMMNOPTEP), AOMNYCTUBLLMIA
TaKue HapyLleHus, ynaaumBaeT NoTPebuTento 3a KarKablit AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
O HOrO NPOLEeHTa LeHbl ToBapa.
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ero LeHbl, CyLLeCTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTh  YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMopTepPoM), B AeHb A06POBONBHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAM B AeHb BblHECEHUA
cyaebHoro pelweHus, ecnun TpebosaHue 406pOBONLHO YA0BNETBOPEHO He bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINO/IHEHWA TPEBOBAHNIN NOTPEOUTENA B CPOKK, NPEayCMOTPEHHble cTaTbamu 20 -
22 Hactoswero 3akoHa, noTpebutenb BnpaBe MO CBOeMy BblbOpy MpeabaABUTb MHble TpeboBaHWA,
YCTAHOBNEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. locneactBMA HapyweHUA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa desepanbHbiM 3aKOHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin 06a3aHHOCTb NOTpPebuTens npeasapuTenbHo
oNaaTUTb TOBapP, AO/IKEH COAepKaTb YC/0BUE O CPOKe nepeaayn ToBapa notpebuTento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbl B onpeseneHHoM
[OroBOPOM KyNAW-NPOAAXKM pasmepe, He UCMONHUA 06A3aHHOCTb NO Nepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpn 3TomM noTpebuTtens BrnpaBe nNoOTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHBbIX €My BCNeACTBME HapyLWEHMS YCTAaHOBNEHHOTO [JOrOBOPOM KYM/M-NPOAaXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPoKa nepenayu
npegBapuTesibHO OMNAYeHHOro ToBapa MNOTpebuTenio npoaasel, YNiadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl MpenBapuTesibHOM onnathbl
ToBapa.

HeycTtoiKka (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoAaku nepegaya ToBapa
notpebuTento fosxKHa bblna HbITb OcyLLecTBAeHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpesBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTenem HeycToMKM (MeHM) He MOXKeT nNpeBbilwaTb Cymmy
npegsapuTenbHOM onnaTbl TOBapa.

4, TpeboBaHNA NOTpebUTeNs o Bo3BpaTe ynaadeHHOMN 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoANe)KaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHMe AeCATU AHEeN Co AHA npeabABAEHMSA
COOTBETCTBYIOLWEro TpeboBaHuA.

5. Tpe6OBava I'IOTpE6MTe/'IFI, YCTaHOB/IEHHbIE MYHKTOM 2 HaCTOHU.I,Eﬁ CTaTbu, He noanexart



YOOBNETBOPEHUIO, €CIM NpoAaBel, [OKaXKeT, 4YTO HapylleHWe CPOKOB Mepenayn noTpebutento
npezBapuTeIbHO OMJIAYEHHOrO TOBapa MPOM3OLW/IO BCAEACTBME HENPEOoAO/JIMMON CUAbl UAW MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTteHUA UM TOBapa HeHaaNeXaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/eXKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mozenm,
apTMKyna) B Cy4Yae, eC/n LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LLeHbl ToBapa, NpeaocTaB/ieHHoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HUMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, NoaJ/iexKallero
3amMeHe, Bbllle LUeHbl TOoBapa, NPeaoCTAaBAEHHOro B3aMeH, pPasHMUA B LEHax BblNJavynBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMmeHe, onpeaenseTca Ha MOMEHT €ro 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LUeHa
nepegaBaemoro B3ameH TOBapa ONpPeaenArTcA Ha MOMEHT BblHECEHMA CyAOM pelleHMA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npenbsaBaeHUA notTpebutenem TpeboBaHUA O COPA3MEPHOM YMEHbLUEHUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPUMHMMAETCA LieHa ToBapa Ha MOMEHT MNpeabsABieHuUA noTpebuTenem
TpeboBaHMA 06 yLLEeHKe UK, eC/IN OHO AOOPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peLeHns 0 CopasMepHOM YMEHbLLEHUWN MOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalLero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBIEHHOW AOroBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHmA nan, ecnm TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pea. dPeaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero Kayecrtsa, MPOAAHHOrO B KpeawuT, noTpebutento
BO3BpaLLAeTcA ynjiayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLAeTcA MnJiaTa 3a npedocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA eXKaLLEero Kadyectsa, NnpuobpeteHHOro notpebutenem 3a cyuet
notpebutenbckoro Kpeguta (3aima), npopgasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BOSMECTUTb YNaauyeHHble NoTpebuteneM NpoLLEeHTbl U UHble NAaTeXM
no Aorosopy NoTpebutenbCKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM oT 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NoTtpebutenp BnpaBe 06MEHATb HENPOAOBOJILCTBEHHbLIA TOBAap HaA/exKallero KayecTBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UM KOMMIEKTaLMu.

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

|_|0Tp66VITe}'Ib MMEET NpPaBO Ha obmeH HENpPoAO0BO/NILCTBEHHOIO TOBAapa HageXalwero Ka4ecrea B
TeYeHWne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.



Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He b6bla B ynoTpebaeHMKn, COXpaHeHbl ero TOBapHbIN BUA, NOTPebuUTebCKMe CBOMCTBA, NAOMObI,
dabpuuHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIN YeKk IMbo MHOM NOATBEPKAAOLW M
ONAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOIo YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONaaTy TOBAapa AOKYMEHTA He /IMLWIAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aAHMA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapOB, He MoA/EXalLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOSIHEHUA A0rOBOPA KYN/IM-NPoAaKu U notpebosaTb
BO3BpaTa yMNjayeHHOM 33 yKasaHHbIM TOBap AEeHEeXHOoM cymmbl. TpeboBaHWe nNoTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npoAaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
MOCTYN/JIEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. lpoaaBey, 06f3aH HesamenUTENIbLHO COOBLWIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOop PO3HMYHOWN KyNAU-NPOAAXKM MOMKET ObiTb 3aKNOYEH Ha OCHOBAHUM O3HAKOMJIEHMUA
notpebuTena c NnpeasioXKeHHbIM NPoAaBLOM ONMCaHMEM TOBapa NoCPeaCcTBOM KaTasoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3W (TeNeBU3MOHHOM, MOYTOBOW, PaAMOCBA3N N APYTUX) U UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOIO O3HAKOMJIEHMA MoTpebutens c ToBapom Nnb6o
obpasuom ToBapa NpW 3aKAKYEHUW TaKOro Aorosopa (AMCTaHUMOHHBLIA cnocob npoaaskm ToBapa)
cnocobamm.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuomM [0 3aK/JOYEHWA [O0roBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
MHbopMaumsa 06 OCHOBHbIX MOTPEBUTENLCKMX CBOMCTBax ToBapa, 06 agpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaWMEHOBaHUKM (HaMMeHOBaHWW)
npoaasua (M3rotoBuTeNsA), O LeHe M 06 ycnoBUAX NpuUobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKe
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O MopAAKe ON/aThl TOBApa, a TAKKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioXKeHne o 3aKoUYeHnn 4orosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTasieHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOTPEeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALKE U CPOKAx BO3BpaTa ToBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayun, a nocne
nepegadun toeapa - B rTe4eHne cemu ,D,HEVI.

B Ccnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaake U CpOKax BO3BpPATa TOBApa Hag/exXalwero Kayecrea He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUne TpeEX mecAL,eB C MOMEHTA nNepeaayn ToBapa.

BosspaT TOBapa Hag/siexawero Kad4ecrea BO3MOXKEH B C/lydae, €C/in COXPaHEHbl ero TOBaprIVI
BUA, I'IOTpe6VITe/'IbCKVIe CBOMCTBA, a TaKKe AOKYMEHT, I'IO,EI,TBepH-(,CI,aPOUJ,Mﬁ d)aKT N ycnosma MNMOKYNKu



yKasaHHoro Ttosapa. OTcytcTBue y noTpebuTena AOKYMeHTa, moAaTBepaatowero ¢akT M ycaosua
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTU CCbiNaTbCA Ha ApyrMe AoKasaTesnbcTBa npuobpereHun
ToBapa y AaHHOro NpoaasLa.

MoTpebutens He BApaBe OTKas3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMeEOLWEro
WHAMBUAYANbHO-ONPeAesIeHHble CBOWMCTBA, €CAM YKasaHHbIM TOBAap MOMET OblTb WCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmnm ero notpebutenem.

Mpu oTkase noTtpebuTens OT ToBapa MNpoAaBsel, AO0/KEH BO3BPATUTb €My [AEHEKHYI0 CymMy,
ynnadeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM PacxodoB NpoAaBLa Ha AO0CTaBKy OT
notpebutens BO3BpalLEHHOro ToBapa, He No3gHee Yem 4yepes AecATb AHeM Co AHA npeabABaeHUA
notpebutenem cooTBeTCTBYIOLWEro TpeboBaHumA.

5. MocneacteuAa nNpoja)kM ToBapa HEHaA/ieXKallero KavyecTBa AMCTaHUMOHHbIM criocobom
NpoAaxM TOBapa YCTAHOBAEHbI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3akoHa.

Crartba 26.2. paBuna npoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna nponarkM oTAeNbHbIX BUAOB TOBAapOB yCTaHaBAuBaloTcA [paButensctBom Poccuiickol
depepauun.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA oTAe/bHbIX BUA0B yCayr)
WM JOTrOBOPOM O BbIMOJAHEHUM PAaboT (oKasaHUK ycayr). B gorosope o BbINOSHEHUM PaboT (OKasaHUK
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuiAamMM OH He NpeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAOC/KUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUIaMM.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOKET onpeaensaTbca gatoi (nepuogom), K
KOTOPO A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOM MCMNONHUTESNb AONKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbinosHeHWe paboTbl (OKa3aHWe ycyru) ocyLecTBaseTcsa No YacTam (focTaBKa
nepuoamMyYecKkon neyaTv, TeXHUYecKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWCTBMA [orosopa o
BbIMO/IHEHUN PaABoOT (OKasaHUKM yCayr), AOOMKHbI NPeAyCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuoppbl) BbINONHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneacTsus HapylleHUA UCMOJIHUTENIEM CPOKOB BbINOJIHEHUA paboT (OKasaHusA
yenyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yCayrv) - COOKM Havana u
(MnKn) oKOHYaHUA BbINOSIHEHUA PaboTbl (OKa3aHMA yCayru) U (MIM) MPOMENKYTOUHbIE CPOKM BbINMONHEHUS
paboTbl (OKa3aHMA yCayru) aM Bo BPems BbIMOJIHEHUA paboTbl (OKa3aHMs ycayrn) cTaao oYeBUSHbLIM,



YTO OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase:
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HauYUTb UCMOJIHUTENIO HOBbIM CpOK,
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTb €€ CBOMMM CUNAMU M NOTPEDHOBATL OT UCNOJIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

FIOTpe6OBaTb YMeEHbLUEHUNA LLeHbl 3a BbINOJIHEHNE pa6OTbI (ouasaHme ycner);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHUM PAabOTbI (OKa3aHWUK ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MNoTpebuTtenb Bnpase NoTpebOBaATb TaKKe MOJSIHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHbIX eMY B
CBA3WN C HapyLlEHWEM CPOKOB BbINOAHEHUS PaboTbl (OKa3aHUa ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMN noTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINONHEHMSA pPaboTbl (OKasaHMsA  yCayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJHUTENID MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosALel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Npu oTkase ot
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrK), a TaKKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PAabOTbl (OKAa3aHWUM YCAYrM) UCMONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BELEHHbIX B MpoOLLEecce BbINOJHEHMA PaboTbI
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTPebuUTeIeM HAa OCHOBaHWWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTENb
ynnayMBaeT noTpebuTenio 3a Kaxapbli AeHb (4ac, ecn CpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecan LeHa
BbINONHEHUS pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJIHEHUW PaboT (OKasaHWUWU ycnyr) He
onpeaeneHa - obuiei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 60/1ee BbICOKUIA pa3mep HEYCTOMKK (NeHn).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heycrtoiika (neHna) 3a HapylleHMe CPOKOB Hauyana BbiNosiHeHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaXAbld AeHb (4ac, ecnm CpoK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
Hauana BbINONHEHMA paboTbl (OKas3aHWA ycayru), ee 3Tana WAM npeabaBAeHMA notpebuTtenem
TpeboBaHMI, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.

(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)

HeycToika (neHs) 3a HapylweHne CPOKOB OKOHYAHUS BbINOJIHEHWA PaboTbl (OKaszaHua ycayru), ee



3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHU, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLel cTaTbu.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MoTpebuTenem HeycToMKK (MeHW) He MOXKeT npeBblwaTb LeHy OTAe/bHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHWA
oTZAenbHOro BuAa paboTbl (OKasaHWA ycnayrn) He onpeneneHa AOrOBOPOM O BbINOJHEHUW PaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (MeHU) onpegenseTca, UCXOAA U3 LeHbl BbINOAHEHUA PaboTbl (OKasaHuWsA
YCNyru), a ecNu yKasaHHaA LeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBoBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMne NoTpebutena AoMKHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBOMIbHOMO YAOBNETBOPEHUA Takoro TpeboBaHMA MAM B [eHb BblHeceHWs cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 406poOBOALHO YA0BNETBOPEHO He bbino.

6. TpeboBaHWA noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacToAweWl cTaTbM, He noanexar
YAOBNETBOPEHMWIO, €C/IM WCMOJNHWUTE/Ib [AOKa)KeT, YTO HapylleHWe CPOKOB BbINo/HEHUA pPaboThbl
(oKasaHmsA ycayrn) npounsoLuno BCaeACTBUE HEMPEOA0MMOM CUlbl UM MO BUHE noTpebuTtens.

Cratba 29. MMpaBa noTtpebutena npu o6HApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb npu o6GHapyKEHUM HeLOCTAaTKOB BbINOSIHEHHOM PaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLENO YMEHbLUEHWA LLeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOAHOTO MaTepuana TaKoro YKe KayecTBa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebutesib 06A3aH BO3BPaATUTL paHee nepegaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKasaHHOW ycnyrv) CBOMMM CUNAMM UK TPETBUMM IMLLAMMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
M3roTOBNEHWM LOPYrOA BEWW WMAM O MNOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWUKM yCayru) He
0cBO6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 32 HapyLleHMe CPOKa OKOHYaHUA
BbINONAHEHUA paboTbl (OKa3aHMA ycayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUM PaboTbl (OKazaHMK
ycayrv) u notpeboBaTth NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKAa3aHHbIM JOTOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKasaHHOW YC/AYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA 4OroBOpa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
YCAyru), ecnm UM obHapyrKeHbl CylLecTBEeHHble HeA0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yciyru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCI0BUI A0oroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HeaoCTaTKamMM BbIMNOJHEHHOW PaboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BblNonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman noTpebutento Npu oTkase oT



WCNOJIHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKasaHWUKM YCAyrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMK BbIMOJIHEHHOW PaboTbl (OKasaHHOW yC/ayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B TEHEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npegenax AByX JIeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWEHWWM HeAOCTaTKOB B CTPOEHWM UM MHOM HeABUMKMMOM
nmyLLecTse.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAocCTaTkM paboTbl (yciyrv), Ha KOTOPYK He YCTaHOBJEH
rapaHTUNHLIN CPOK, eCan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUIHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eCINM He AOKaXKET, YTO OHW BO3HWMKAU Moc/e NpUHATUS paboTbl (ycayru)
notpebutenem BCNeACTBME HapyWEHUs MM NpPaBUMA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUbI.

(n. 4 BBegeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeaycMoTpeHHbI 0rOBOPOM rapaHTUMHbBIA CPOK COCTaBAAET MeHee ABYyX
neT (NATN NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (yciyrn) obHapy»KeHbl noTpebuTenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B npegenax AByX NeT (NATU NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALWEen cTaTbM, eciu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUS MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3MEe3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATUA UM pe3ynbTaTa paboTbl (YCaAyrv) am No NpUYMHam, BOSHUKLWNM
[0 3TOro MOMeHTa. 310 TpeboBaHMEe MOXKET BbITb NPeAbABNEHO, C/IM TaKMe HeLOoCTaTKM 0bHapYKeHbI
No MCTeYEHUM ABYX NeT (NATM NeT B OTHOWEHUM HEeABUKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
pesynbTata paboTbl (ycnyru), Ho B npeaenax yCTaHOB/IEHHOrO Ha pes3ynbTaT paboTbl (ycnyru) cpoka
CNYXKObl MW B TEYEHME OECATU NET CO AHA NPUHATMA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHME ABaAUaTH AHeW
CO AHA ero npeabABAeHUA NoTpebutenem naM obHapy*KeHHbIN HeA0CTaTOK ABNAETCA HeYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BoamMmeweHnA NMOHECEHHbIX MM pPacxoaoB MO YCTPAHEHUIO HEeOOCTaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNaMUN U TPETBUMU TN AMU;

OTKasa OT WMCMNOJIHEHWA OOroBopa O BbIMNOJAHEHUM pPaboTbl (OKasaHWM ycayrn) M BO3MeLLeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CratbA 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, MckatoYeH. - PeaepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI NoTpebuTenem CpoK yCTpaHeHWs HeAoCTaTKOB TOBapa YKasblBaeTca B A0rosope
MAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [OKyMeHTe Aubo B 3aAB/AEeHUM, HanpasBJAeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxaplid AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NopagoK UCHUCNEHNUA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMOTPeHHble NyHKTaMun 1 1 4 ctatbk 29 HacToswero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUIi noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
yCNyry), o BO3MELLEHUN PACXOLOB MO YCTPAHEHWIO HEeAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOWM
YCNYyru) CBOMMMU CUAAMWU UAW TPETBUMM IML@MM, 3 TaKXKe O BO3BpaTe ynaayeHHoON 3a paboTty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbM 29 HacTtoAawero 3akoHa, nognerkar
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYOLWEro TpeboBaHms.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbIMO/HEHUN PaboTbl (OKa3aHUM ycayrn) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHUA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKazaHuK ycnyru), KOTopblid Bbi1 HEHageKaLLEe UCTIONTHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HacTOoALEN CTaTbeill CPOKOB YA0BAETBOPEHUA OTAE/NbHbIX
TpeboBaHMI NOTPebUTENA WUCMOMHUTENb YyNAayMBaeT NOTPebUTENto 3a KaXAbli AeHb MNPOCPOYKU
HeyCcToMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cnyyae HapyLueHMA CPOKOB, YKa3aHHbIX B NyHKTax 1 n 2 HacToALel cTaTbu, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TpeboBaHMA, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbm 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCNOJIHEHUA AO0roBopa O BbiNOAHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA AO0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHI/IM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl NCNOHUTENHO CbaKTI/IL-IECKVI NMOHECEHHbIX MM Pacxonos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBsopy.



CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), nNpeaycCMOTPEeHHOW AO0roBOPOM O BbIMOHEHUM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAAn UAK NPUBAM3UTENbHAA CMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTenbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHMA TBepAoOW CMeTbl, a notpebutenb - ee
YMEeHbLUEHUs,, B TOM uuC/e B C/ly4ae, KOrga B MOMEHT 3aK/loYeHus [0rosopa WCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06beM NoA/EKaLMX BbINONHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAacXo0B.

NcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PacCTaHUM CTOMMOCTM MaTepuanos U obopyaoBaHWUA, NPeaoCcTaBAfAEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaeMbIX eMmy TpeTbuMU nNnuammn ycayr, Kotopoe Henb3A 6blno npegycmoTpeTb Npn 3aka4yeHnn
porosopa. Mpu oTKase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCMOJHUTENb BNPAaBe PACTOPrHyTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnmM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHUA  AOMNOJIHUTENbHbIX PaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NpPEeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 40roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeb6oBaTh OT NOTPebUTENS YyNAaTbl LieHbl 33 BbIMOAHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o  HeobxoauMMOCTU
npesbllleHNa npubAU3UTeNbHON cmeTbl, 0653aH WMCMONHUTbL AOroBOP, COXPaHAA NpaBo Ha onaaty
paboTbl (ycnyrun) B npegenax npnubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeseneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeAcTBamMm, €CM MHOE He NPeSyCMOTPEHO AOTOBOPOM.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /s BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaa/eKallee KayecTBo NO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaA/ eXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNoNHUTENS ONJlauyMBaeTCcA NOTpebuTenem nNpu 3akAYEHUN YKA3aHHOro A0roBopa
MOJIHOCTbIO WAW B pa3Mepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl €  YCA0BUMEM
OKOHYaTEe/NIbHOIO pacyeTa NpW NoJy4eHun noTpebutenem BbINOSHEHHOW UCMOAHUTENEM PaboTbl, eciu
WMHOM NOPAAOK PAacYeToB 3a MaTepMan UCMONHUTENA HEe NPEAYCMOTPEH COr/lalleHUeM CTOPOH.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cnyyasnx, npefycMOTPEHHbIX OOTOBOPOM O BbINOJIHEHWMM PaboTbl, maTepuran MOMKeT ObiTb
npegocTaBAeH  UCMoNHWUTeNeM noTpebutento B KpeauT. [locnegylouiee U3MEHEHME  LEeHbl
NpegoCTaBAEHHOTO B KpeaMT MaTepurana UCNoNHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena um HeO6XO,EI,VIMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKne cpencrsa,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.



CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO AWM YacTMYHO M3 MaTepuana (c Bellbto) notpebutens,
NCMNOJIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BelLm) 1 NpaBuIbHOE ero NCNo/b30BaHME.

McnonHutenb oba3aH:

npeaynpeautb notpebutena o HeNpUrogHoCcTU WANM HeAobpPOKayecTBEHHOCTM nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia U BO3BPaTUTb €ro OCTAToOK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeXKAeHWsA) maTepuana (BewM), NPUHATOro OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MAaTepPMasiom
(Belblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBUTb M3genne U3 OAHOPOLHOro
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Bellm) aHaornMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHoro (noBpesKAeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (selwm) onpeaenserca, UCXOAs U3 LEHbI
mMmaTepuana (selyu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AieHb A0BPOBO/IbHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecam TpebosaHue noTpebuTtens 406pOBONLHO YA0BAETBOPEHO
He 6bln0.

UeHa maTepuana (Bewmn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaenseTrcda B [0OrMoOBOpPe O
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOOKYMeHTe (KBMTaHLUMM, 3aKase), MnoATBEPXKAAloWeM ero
3aKaloyeHune.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWAW YacTUYHY yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLM), KOTopblie MOTyT NoB/eYb 3a COHOW ero NosHy
WM YacTUYHYIO yTpaTy (noBpekaeHue) nMbo ecnu yKasaHHble CBOWCTBA mMaTepuana (Belm) He Morau
6bITb 06HaPYKEHbI MPU HagNexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KauecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoit ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHPOPMMpPOBaTb NoTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBO
BbINOJIHAEMOW paboTbl (OKa3biBAaEMOW yCayru) UM NoBAeYb 3a CO60I HEBO3MOXKHOCTb €€ 3aBEPLUEHUSA B
CPOK.

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ecnrv  notpebuTenb, HeCMOTps Ha CBOeBpemeHHoe U 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHBIN AN HeZ0bPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKas3aHWi o cnocobe BbINOAHEHUA PaboTbl (OKasaHWA ycayr) AMBO He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPblE MOMYT CHM3UTb KayecTBO BbINOMHAEeMON paboTbl (OKasbiBaemoi ycayru),
MCMNONHWUTENb BNPaBe OTKa3aTbCA OT MCNONHEHMS A40r0BOPa O BbIMOJAHEHMM PaboThl (OKa3aHUK ycayru) u
noTpeboBaTb NONHOIO BO3MELLEHUSA YObITKOB.



(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutens o06A3aH OMNNATUTb OKA3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTOpble
YCTAaHOBNEHbI OrOBOPOM C UCNOJTHUTENEM.
(yacTb nepBas B pea. esepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 06a3aH ONNATUTL BbIMNOJIHEHHYIO UCMOJIHUTENIEM B NMOSIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb onslayeHa UM npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPasMepe UK NyTeEM BblAaun aBaHCa.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon deaepauum.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu 1Ucnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onnarta ToBapoBs (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS HaJIMYHbIX
OEHEeXHbIX CpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO NpuemMy naatexen eomusmnmyecknx nnu, nMbo GaHKOBCKOMY
nnaTteXHomy  areHty (cybareHTy), ocywecTBasioWEeMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6OaHKax M BGAHKOBCKOW OeATeNIbHOCTW, €C/IM  WHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM AN UHBIMW HOPMATUBHBIMM NPABOBbIMM aKTammn Poccuiickoit ®eaepaumn.
Mpu aToM 0653aTeNbCTBA NOTPebUTENs Nepes NpoAaBLOM (MCNONHUTEeNEeM) NO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEXKHbIX CPEACTB COOTBETCTBEHHO NpoAasly (MCNOAHWUTEND), NMBO B KpPeauTHYHo
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NPUEMy NaaTexel
du3myeckmx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBaamiolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U HaHKOBCKOW AeATebHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MocneacTBMA HapyLIEHUA YCA0BUIA AOrOBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YCAYr, €CN Takne
[OroBOpbl MO CBOEMYy XapaKkTepy He noAnagaloT noj AeWCTBME HacToALWel rnasbl, OnpeaenatoTca
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB
paboT noTpebutenam
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca Mpasutenbctsom Poccuitickoit Pegepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Ctatba 40. depepanbHblii rocyfapcTBEHHbIA KOHTPOAb (Hag3op) B obnaactu 3awuTbl Npas
notpebureneit
(8 peq. PepgepanbHoOro sakoHa ot 11.06.2021 N 170-93)



1. ®epepanbHbI rOCYyAapCTBEHHbIN KOHTPOAb (Haa30p) B 06nacT 3aWwuThl Npas notpebutenei
ocyuwiectsaseTcs deaepasnbHbIM OPraHOM UCMOJIHUTENIbHOW BIACTU, YNOIHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Haa3opa).

2. Npeametom denepanbHOro rocyaapCcTBEHHOrO KOHTposA (Haa3opa) B 06n1acTu 3aumTbl Npas
notpebutenei ABNAIOTCA:

1) cobnogeHne  U3rOTOBUTENAMM, WUCMONAHUTENSMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MpeAnpPUHUMATENAMU, UMMNOPTEPAMM,
BNafeNblLamm arperatopos 06sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHbIMM HOPMATUBHbIMKW NPaBOBbLIMU akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamu, COCTaBAAWMMM NpaBo EBPasMiCKOro 3KOHOMMYECKOTo COH3a, peryanpyowmmm
OTHOLLEeHUs B 06/1acTM 3aWMTbI NpaB noTpebutenei;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOJHAOLWMM GYHKLUN MHOCTPAHHOTO
N3rotoBuTeNs), NpPoAaBLOM TpPebOoBaHWIN, YCTAHOB/IEHHbIX TEXHUYECKUMU pPernameHTamu, Wuau
obA3aTenbHbIX TpeboBaHMI, NogNeKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B cOOTBeTCTBMU C PepepanbHbiM 3aKOHOM OT 27 Aekabpa 2002 roga N 184-93 "O
TEXHWUYECKOM PEryIMpoBaHNN".

3. OpraHusauma u ocyuiectsneHve ¢eaepasbHOro rocyfapcTBEHHOIO KOHTpoaa (Haa3opa) B
obnactu 3awWmTbl NpaB notTpebutenen perynupytotcs degepanbHbiM 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpone (Haasope) M MyHMUMMNAZbHOM KOHTpone B Poccuiickol
depepaunn'.

4. NonoxeHne o peaepanbHOM rocyLapcTBEHHOM KOHTpone (Hagsope) B 06/1acTu 3aWwmnThl Npas
notpebutenei yreep:aaetca MNpaButenbctBom Poccuiickon deaepauum.

5. B nonoxeHun o degepanbHOM rocyaapcTBEHHOM KOHTpone (Haa3ope) B 061acTu 3aWwuThbl Npas
notpebutenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbI TEXHMYECKOrO pernameHTa u
(nnn) obasaTenbHbix TpeboBaHMIA, NoANENKALLUX MPUMEHEHWNIO A0 AHA BCTYMNNEHUSA B CUNY TEXHUUYECKNX
perfnameHToB B cooTBeTcTBMM ¢ PegepasibHbiIM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PeryiiMpoBaHuun", oueHKa CcobMoAeHNs  KOTOPbIX OCYWECTBAAeTCA B pamKax
depnepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTu 3aWwmThbl NpaB noTpebuTenei, a Takxke
BMAbI MPOAYKUMK, ABAAIOWMECA 0bbeKTaMn deaepasbHOro rocyAapCTBEHHOINO KOHTpoaA (Hagsopa) B
obnactu 3alWMTbI NpaB NnoTpebuTene.

6. OpraH rocygapcTBeHHOro HaA30pa €XKerogHo roTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3almTe
npas notpebuteneii B Poccuitickon degepaumm B nopAgKe, ycTaHOBAEHHOM [1paBUTENLCTBOM
Poccuiickoin Pepepaumnn.

7. OpraH rocyaapcTBeHHOro HaAa3opa Bnpase 06pallaThCA B CY4 C 3aABAEHMAMU B 3aLMUTY Npas
notpebutenei U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHoOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMU O JUKBUOALUM W3rOTOBUTENA
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) mbo o
npekpaLLeHnm AeATeNIbHOCTH UHANBULYANLHOTO npegnpuHMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOTO NpeanpuHumaTens) 3a rpyboe (nossekwee cmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA NoAeit) HapyLlleHMe NpaBs noTpebutenei.

8. OpraH rocygapCrtBeHHOro Hagsopa B nopAaake, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoi dJep,epau,MM, MOXKET BbITb npueaeyvYeH Cygom K y4aCTuio B Aenie, a TaKXKe BnpaBe BCTyNnaTb B
Aeno no CBOEM MHUNUmMaTnBe Nam no MHMUnaTmee anu, y4acrtsyrownx B gene, gna Aadvn 3aka04eHnAa no
Aeny B UenAax 3alluTbl nNpas I'lOTpG6MTEJ'I€V1 B pPaMKax rpaxgaHCKoro wman aaMumMHUCTPATUBHOIO
cyaonponssoacTsa.



9. OpraH rocyapCTBEHHOIO Haj3opa BMpaBe [aBaTb Pa3bACHEHWA MO BOMPOCaAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pepepaumn, peryanmpyroLmx OTHOWEHMUSA B
o6nacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUHECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMi, BblesgHoe obcnegoBaHMe MOMYT NPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHbBIMU
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMW OpPraHy rocyZapCTBEHHOro Haz30pa, B MOPAAKE M Cay4yasx,
YCTaHOB/IEHHbIX MNOJIOXeHUeM O denepanbHOM rOCyAapCTBEHHOM KOHTpose (Hapsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Cratba 41. O06sA3aHHOCTb WM3roToBUTENA (UCNONHUTENA, NpoAaBLA, YNO/HOMOYEHHOM
OpraH13auumu UamM ynoJIHOMOUYEHHOro MHAUBUAYAIbHOrO NpeanpUHUMaTena, UMnopTepa, Bagenbua
arperaTtopa) no npeaoctaBneHuio MHPopMaLuumM opraHy rocyaapcTBeHHOro Haasopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTEeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3aumMa UaM YNoJAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNnb, MMMOPTEP, BAagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AOJIKHOCTHbIX /ML, 06A3aH NPeaoCcTaBUTb B YCTAaHOBAEHHbIA UMUK CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
MHbOPMaUMIO, HeobXoAMMYID A1 OCYLLEeCTB/IEHMS OpPraHoM rocyfapCTBEHHOro Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MK MOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickon depepaumu.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MoNHOMOYMA BbICWUMX MCMNOJHUTE/IbHLIX OPraHOB TrOCYAAPCTBEHHOW BACTU
cyb6vekToB PoccuiicKoit Pegepaumnm B 061acTv 3aWuThl Npas noTpebureneit
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbIN OpraH roCcyAapCTBEHHOW BAcTM COOTBETCTBYIOWLEro cybbekTa
Poccuiickolt deasepaummn ocyWwecTBAseT MEPONPUATAA NO peannsaumm, obecneyeHunio 1 3almTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uenax cogencteuna 3awmTte npas notpebuteneit opraHbl UCNONHUTENbHOW BAACTU CyObeKTOB
Poccuitckoit Pepepaumnm paspabatbiBatoT permoHasibHble NPOorpaMmbl No 3awuTe Npas notTpebutenein u
OKa3blBalOT COLENCTBME OpraHaM MEeCTHOrO CamoynpaB/ieHUs U O0b6LLEeCTBEHHbIM 0b6beANHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBAEHUN UMM 3aLUTbI MPaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa YTBEPKAAET MeTOoANYECKME peKOMeHAaLMM No pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMWNAJIbHbBIX NPOrpamm Mo 3awumTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

CratbAa 42.2. MNepepaya oCyW,EeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOro Hag3o0pa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO HaA3opa MO OCYLWIecTB/eHUo  deaepasnbHOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awWwuMThl npas noTpebutenelr moryT nepepasaTbcA  ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHON  BnactM  cybbektoB  Poccuiickon  Pepepauuu
noctaHoBneHnamm lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHosneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 ob6WwmMx NpMHUMNAEX OpraHM3aLMM 3aKOHOAATENbHbIX
(NpeacTaBUTENbHbBIX) M MUCNONHUTE/IbHBIX OPraHOB TOCYAapPCTBEHHOW BAacTu cybbekToB Poccuiickoit



depepaunn'.

CrtaTtba 42.3. Noaaua u paccmoTpeHue obpaleHunii notpebutenei
(sBepeHa desepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena MoxkeT OblTb HanpaBAeHO B MMCbMeEHHOW ¢opme Ha BymaxkHOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAcTU cybbeKkTa Poccuinckom
Pepepaunn nMbo opraH MECTHOFO CaMOynpaB/eHuA.

2. ObpauweHne notTpebutena MmoxKeT ObiTb Hanpas/JeHO MO MNOoYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro cata opraHa
rocyapCTBEHHOIO Haf30pa, MHbIX YNOAHOMOYEHHbIX deaepasnbHbIX OPraHOB UCMONHUTENbHON BNACTH,
opraHa WCMONHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MeCTHOro
camoynpasneHuna (B cybbekTax Poccuitickon Pepepaumn - ropogax denepanbHoro 3HaveHua Mockse,
CaHkT-MeTepbypre u CeBacTtonose C MUCNOAb30BaHWMEM OGUUMANBHOIO CailTa oOpraHa MEeCTHOro
CaMoyrnpaB/eHna B C/ly4ae, eciv 3TO NPeaycMOTPEHO 3akoHaMmu cybbekToB Poccuitickon depepaumm -
ropogos ¢epepanbHoro 3HaveHuma Mocksbl, CaHkT-MeTepbypra u CeBactonons), eAuHOro nopTana
roCyapCTBEHHbIX W MYHUUMMNANbHbLIX YCAyr AMbo permoHanbHOro noprtana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOropyHKUMOHANbHbIX LEHTPaxX NpeaoCcTaBAEHUA TFOCYAaPCTBEHHbIX U MYHULMMANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUEM 0OpaLLEHNI NOTPebUTeNen N KOHCYNbTUPOBAHME NoTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOTOQYHKLMOHANbHBIMW LLEHTPAaMKW MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNANBHbBIX YCAYT U
denepanbHbiMM OpraHaMM WCMOAHUTENbHOW BNACTW, OpraHaMu rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHamm rocyapcTBeHHoM Bnactu cybbekTos Poccuinickon Peaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB noTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  ®depepaumu, npogasel,  (MCNOAHWUTENb,  WU3rOTOBMUTESb,
YNO/AHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIA NpeanpUHUMaTESNb,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKAAHCKO-MPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickoi Geaepaumu.

CraTbsa 44. Ocyw,ecTBaAeHMe 3aLWUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpebutesnein Ha TEPPUTOPUM MYyHUUMMNANbHOrO 06pPa3oBaHMUA OpraHbl
MEeCTHOTO Camoynpas/ieHns Bnpase:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCY/bTMPOBaTb MX MO BOMPOCaM 3alLMTbl MpaB
nortpebuTenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHom oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO ObpalLeHUto noTpebuTens ToBapos (paboT, ycyr) HeHag/exKalero KauecTsa,



a TaK¥Ke OMnacHbIX ANA KM3HM, 3[0POBbA, UMYLLECTBA NOTPebUTENIEN M OKpysKalolleh cpeapbl opraHbl
MECTHOTO Camoymnpas/jeHna HesamMed/MTeNbHO u3BewarT o6 3tom deaepasnbHble  OpraHbl
NCNONHUTENIbHOM BNIaCTM, OCYLLECTBAAIOLLME KOHTPO/Ib 33 KauecTBOM M 6e30MnacHOCTbI0 ToBapos (pabor,
ycayr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTba 45. NpaBa obwecTBeHHbIX 06beguHeHM NoTpebuTtenei (Mx accoumnaumii, co030B)
(8 pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHblE 06beAUHEHMA
nortpebuTenei (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumii, COH30B) M 3aKOHOZATeNbCTBOM Poccuiickomn
depepaunn.

2. ObuwectBeHHble 0b6beanHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lie/1eli BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NpPOBOAUTbL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHocT ToBapos (paboT, ycayr), a Takxe
COOTBETCTBUA MOTPebUTENbCKUX CBOWCTB ToBapos (paboT, ycayr) 3asABneHHOM npoaaBLamMu
(M3roTOBUTENAMM, MCMONHUTENAMM) MHHOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIA KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei n HanpaenATb B
OpraH rocyJapcTBEHHOro HaA3opa M OpraHbl MeCcTHOro camoynpasieHua uHbopmauuio o dakTax
HapyLleHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO GaKTam HapylueHUi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lpu  ocywecTBNEHUN OOLWECTBEHHOINO KOHTPOAA
oblecTBeHHble 06beauHeHna notpebuteneit (Mx accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTener, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auuii MaM ynoaHOMOYEHHbIX
MHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMOJHEHMe
OencTBuie), 06s83aHHOCTb MpeacTaBneHusa (BbINOSHEHUS) KOTOPbIX MO TpeboBaHWIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto MHopmauMio, KoTopas byaeT cnocobcTBoBaTb peannsauMy MNpaB WM 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCef0BAHNIM KavecTBa TOBapoB (paboT, ycayr) He sBAAOTCS
peKknamols;

BHOCUTb B deaepanbHble OpraHbl MCMOJSIHUTENbHOW B/IACTW, OPraHU3auMmn NpessioXKeHua o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBApOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMUX NPESbABASEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickolt depepaLmMm 0 TEXHUYECKOM PEryMpoBaHnmn obssatesibHbiM TPeboBaHUAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A d)ep,epaanble OpraHbl NCNOJIHUTENbHOWN BACTU maTtepuanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCyWEeCcTBaAAOWMUX Npon3soacCTBO U peasin3auunto ToBapoB



(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEeMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKKe HapyllaloWwMx npasa notpebutenei, ycTaHOB/AEHHble 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPaBOBbIMM akTaMu Poccuiickolt Pegepaumuy;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHbIMW  aKTOB deaepasibHbiX OPraHOB WCMNOJIHUTENbHOM B/IAaCTU, aKTOB OpPraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM M MHBbIM PEryInpyolmnm OTHOLIEHNS B 061aCTM 3aLUmTbl
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

0bpalaTbca B Cyabl C 3aAB/feHWAMM B 3alUMTy NpaB notpebuTeneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTtenelt, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeaoCTYNHbIX rOCYyAApPCTBEHHbIX WHPOPMAUMOHHbBIX pecypcoB B o06aacTM  3aWmTbl  npas
notpebuTeneit, kayectsa 1 6es3onacHOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HEONpeAeIeHHOro Kpyra notpebureneii
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CamMoynpasieHusa, obLecTBeHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraH13aumMm nam YnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOLIEHUU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHMM TAaKOTO UCKa cya 06A3blBaeT NPaBOHAPYLWINTENSA AOBECTM B YCTAHOBNEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MAM UHBIM CNOCOBOM f10 CBeAeHUn notpebuteneit
pelweHue cyaa.

BcTynvBlwee B 3aKOHHYIO CW/Y peleHue cyAa O MNPU3HAHUM  OeWCTBUIA  U3TOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOTO WUHAMBUAYA/IbHOIO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneir obAsaTenbHo AAA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awuMTte ero npas,
BO3HWKLIMX BCIAEACTBME HACTYMJIeHWA TParkAaHCKO-MPAaBOBbLIX MOCAEACTBUI AEWCTBUIA W3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHM3auMM UAM YNOAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMENN U MECTO TaKMe AENCTBUA U COBEpPLLEHbI /iU
OHM  UM3roToBUTENEM  (MCMONHUTENEM, NPOAABLOM, YMOJAHOMOYEHHOW  OpraHusaumMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeHMEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg nNpMHUMaeT pelleHMe O BO3MelLeHWM obLiecTBeHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBiEeHMUs BCeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEepP)KeK, a TaKkKe WHbIX BO3HMKWMWX A0 obpaweHus B cya M
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena Heobxo4MMbIX PacxofoB, B TOM YMC/ie PacxofoB Ha MpoBeAeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/lyyae BbLIABJAEHUS B pe3y/bTaTe MNPOBEeAEHUA TaKoW 3KcnepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWU K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit ®epgepaumm
b.E/IbUMH
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